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NS LINk Response to Supporting People Consultation

North Somerset Council
Supporting People Strategy consultation questions for stakeholders, organisations and other interested parties.
SP services are not part of statutory provision and there is no individual ‘right’ to receive them. Capacity is limited by available funding, and funding must be able to recycle to reflect and to meet changing patterns of need. It is a fact of life that there are only limited resources available in the area to provide these services, and we have to make sure that the resource that is available is focussed towards meeting pressing needs.

In the current economic environment, it is possible that funding may reduce in the course of coming years, and we want to be able to ensure that services can continue to be available to meet the greatest needs.

You can help us to understand how best we can use these resources by answering the questions below. We can use your answers to inform how we understand and set our priorities for future funding of services.
We would like to tap into your expertise and understanding of needs for housing support services in North Somerset, to inform us of what are key legislative and environmental factors that should inform our approach to future commissioning, and to models of service delivery we fund and develop.
Your Name: North Somerset Local Involvement Network
About you or your Organisation:
What type of organisation is this? (Statutory, third sector, advocacy/self organised group, etc. Local, National, individual, etc).
Statutory Independent Local Organisation
Area of interest or specialisation (i.e. client group specific or general interest):  Representation

1. What are the key policies/strategies/legislation that we will need to take into consideration? What is their impact in this area?
Nationally, the Valuing People Now and The Autism Bill/Act need to be specifically considered and locally, the Older Peoples' Strategy.  These policies provide directions and themes of best practice, re: how each of these vilnerable groups should be provided for, and supporting people is a key part of this provision. The NHS Local Delivery Plan should also be integral to this work together with Shaping the Future of Mental Health Service in North Somerset. All strategies listed on p16 of the Supporting People Strategy 2005-10 are also relevant.
2. What do you see the key needs of the area for SP services to be? Why?
Preventing homelessness, and providing adults with the means to become or maintain their independence in their own home. Older Peoples' Services, Access and Awareness of Services, Preventative health and social care services and support for disabled people are workplan priorities for the LINk.
3. What evidence is there of these identified needs? Will they increase or decrease?

More information would be required on demographics and statistics to fully answer this question. it is likely that the need will increase, and not decrease. The LINk workplan priorities were identified in the LINk's Health and Social Care Priorities Survey Spring 2009 with over 800 responses. The LINk's Access and Awareness of Care Connect Services Report Summer 2010, which was carried out in collaboration with Care Connect, identified a general lack of awareness with the public about Care Connect and how to access Adult Social Care Services.  A copy of North Somerset LINk's Annual Event June 2010 report is attached, which included round table discussions on Preventative services and Support for Disabled People.
4. Are needs geographically specific, or dispersed throughput the district?
More information would be required to be able to comment on the specific geographic and dispersed throughput in the district. It can be difficult for statutory and voluntary sector service providers can find it difficult to identify people with problems, particularly in smaller and more remote village areas, and the time and cost of getting to them makes it difficult to get the attention needed.  One way of addressing this is through a "community agent" scheme, where local people are employed on a "first contact"basis, in order to build bridges between indiviudals (including older people, disabled people and the unemployed.  Gloucestershire Village Agent Scheme is a good example of this, and there is also a small pilot approach  in the Chew Valley that one of our the LINk Committee members is involved with.  The North Somerset scheme that is currently running with the help of Age Concern focuses solely on older people, and doesn't hit the more remote areas.                                                                                                                                                             The LINk has worked with Nailsea Disability Initiative to carry out a User Experience Survey of Non-urgent Patient Transport, Community/Volunteer Transport and Accessible Taxis (April and May 2010).  Two main gaps in services were identified with difficulties for individuals with high access needs, who do not qualify for Non-Urgent Patient Transport to attend Bristol Hospital Appointments.  The volunteer community bus and car services are able to fill some of this gap, but proposed cuts to the community bus service in the Weston area, could impact on this as there is no community volunteer car service in this area.  The cost and availability of accessible taxis were also highlighted as prohibitive to people in terms of their independence, especially when living in more rural areas.

5. Is there a demonstrable need for specialist based services (rather than more general support services) to meet these needs? What is the evidence for this?
More information and statistics would be required to answer this question.  However, each person that meets Fair Access to Care Criteria should receive support that meets their needs, and if this is best provided by a specialist provider, then that is the service that should be commissioned on behalf of the user.  Is is also important to keep in mind the personalisation agenda as the service user should have the choice of where they buy their support, not the choice of the Local Authority.
6. Do you believe that current SP models of service provision is the best approach to meet peoples’ low-level needs for support in North Somerset? If not, why not
Yes, although their provision should have a wider reach, however due to the current economic climate, this will prove challenging.  Widening the remit of the north Somerset village agents as mentioned in no. 4 above.
7. What alternative approaches would bring about improvement?
More targeted person-centred support, and an increase in the use of personal budgets would bring improvement, however they need to be facilitated correctly so they are service user led, not social services led. Widening the remit of the village agents as discussed in No. 4 above would lead to improvement.                                                                                                                                                     The questions provided in the consultation were not found to be very user friendly from a lay perspective, with an expection of the respondee to have access to in depth information and statistics, that were not provided in the consultation document.  It has also been difficult to complete the consultation document electronically in  Microsoft Office Excel due to limited formatting options, and the use of Microsoft Word in a larger font size would have been prefered.  
We would appreciate your response by 1st September 2010. You can send this by email to:      spadmin@n-somerset.gov.uk 
Or by post to:

Supporting People Strategy Consultation

168 Locking Road

Weston super Mare

BS23 3HQ

If you would like to talk to someone about the consultation, you can call Myles Furr, Supporting People Policy and Planning Officer on: 01275 888412

