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Resolution: 

Ted arrived home to a safe environment with clear pathways in, out and around the home for his wheelchair. Kitchen adaptations were undertaken to enable Ted to cook independently. He received daily visits from support workers at first, when he needed it most. Without this service, a probable alternative for Ted would have been a residential care home, as it is often a struggle to find wheelchair accessible housing or a suitable sheltered housing scheme.

Ted has since re-established regular contact with his GP and is aware of

other services that may be of benefit to him in the future. Thanks to his Support Advisor putting him in touch with disability friendly transport, he can now get out and socialise, and attend any appointments independently. Ted is much more active and independent than he had been for many months

prior to his admission into hospital.

(This article was first published in the National Housing Federations booklet “In our lifetimes” a vision for housing care and support in the future, earlier this year, 2010.  Names have been changed to protect the identity of the individuals concerned).




North Somerset Crossroads
One in ten people in the UK are carers and at some point in our lives, one in three of us will become a carer.

A carer is someone who without payment, provides help and support to a partner, child, relative, friend or neighbour, who could not manage without their help. This could be due to age, physical, or mental illness, disability or addiction

We know that the role of a carer is extremely stressful and that if support is not available, situations can reach crisis point.

Crossroads Care North Somerset is committed to providing high quality help, support, advice and services to carers in North Somerset.  We are also dedicated to raising awareness of the issues and needs of carers.

Crossroads provides support to carers of all ages regardless of the disability or ailment that the person whom they are caring for has. The support is offered through a variety of ways which include care in the home, to give carers a much needed break, support groups, counseling, information and advice, forums, training, relaxation days, outings, newsletters, advocacy, one to one support, a Day Centre two days per week, private packages of care can also be arranged, as well as residential weekends for young carers and support with schools. There is an emergency card scheme that carers can register for, which gives people peace of mind helping to plan for emergencies. We also have a team which specialise in carers assessments, which can lead to support plans and personal budgets.

Anyone can refer to our services many of which are free at point of service. For more information contact Crossroads on 01934 411840 or email enquiries@nscrossroads.org.uk
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Latest News…





Proposals for HealthWatch and NS LINk’s response to the Government’s White Paper – ‘Equity and Excellence, Liberating the NHS’





The Department of Health White Paper, which contemplates significant changes to the NHS, proposes the creation of a national body called "Health Watch England".  This will be a "new independent consumer champion", and will be a part of the Care Quality Commission.  Local Involvement Networks will "become the local Health Watch", and will ensure that views and feedback from patients and carers are a key influence in local decision-making about health and social care.   They may also have the two new functions of supporting people who wish to make complaints about care services, and of helping people make choices about their health and social care services.  Members of the LINk Committee met in early October to discuss a collective response to the HealthWatch proposals and the NHS White paper consultation, which set out the Government’s long-term vision for the future of the NHS, including the new framework for GP Commissioning. Our response is available to view on the LINk website: � HYPERLINK "http://www.nsomersetlink.co.uk" ��www.nsomersetlink.co.uk� . 





























Comprehensive Spending Review (CSR) published 


Undertaken every two years as part of each government’s normal budget process, the Comprehensive Spending Review determines how government allocates spending among all its departments.  The current coalition government’s spending plans for the next four years were published on 20 October 2010 and amount to a reduction of £81 billion in government spending over the next four years.  Go to Page 3 for more detail on the impact of the Comprehensive Spending Review on Health, Social Care and Welfare Budgets.
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The Comprehensive Spending Review


Overall, each government department is being asked to make an average of 19% cut in their four-year budgets, less than the predicted 25% because of larger cuts than anticipated to the welfare budget.  


Health


NHS Budget in England to rise by £10bn (from £104bn in this year to £114bin by 2014-15).  This is the equivalent of a 0.1% above inflation rise each year.


The NHS has already been asked to find 5% savings from waste and inefficiency.


The health budget is expected to fund services that have historically, not  been within its remit.


£1bn will be taken from the NHS budget to help meet the costs of social care.


£70m of this year’s budget will be moved into rehabilitation services for people discharged from hospitals (until now, paid for by local councils)


Social Care


An extra £2bn over the next four years, to help the adult social care sector withstand the 28% cuts to council funding.


A further £1bn in annual funding from the NHS to support joint working between health and social care.


Plans to expand personal budgets for adults, children with special needs and disabled children.


Targets set for a proportion of adult social care services to be delivered by independent providers such as the voluntary and community sector are likely to be introduced.


Welfare


£7bn in welfare budget cuts over and above £11bn already identified in the Government’s June Budget – made through changes to incapacity benefit, jobseeker’s allowance, housing benefit, council tax benefit, pension credit and family tax credits.
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NHS North Somerset’s Expert Patient Programme (EPP) - A brief overview:





What is the Expert Patients Programme?





The Expert Patients Programme (EPP) is an NHS self-management programme delivered by lay people for anyone living with any long term or chronic health condition(s).  





Groups of 8 -16 participants, with a mix of conditions, meet over six weekly sessions and are led through a structured course by trained tutors who are also living with a long-term or chronic health condition.  





The Expert Patient Programme:





A Chronic Disease Self-Management Course (CDSMC)


Free of charge for participants


A six week course – 2 ½ hours each session


Delivered to groups of 8 – 16 participants


Open to anyone over 18 years of age with a chronic health condition


Participants must be ready to undertake group work and be able to safely take part in cognitive exercises


Delivered by Lay-Tutors who have chronic health conditions themselves


Participants self refer when they find out about CDSMC from the media or their health care professionals





For more information or to book your free place on the next course being run in your area, please contact:





EPP Course Co-ordinator,  


NHS North Somerset, Waverley House, Old Church Road, Clevedon, North Somerset, BS21 6NN.


Email – � HYPERLINK "mailto:epp@nsomerset-pct.nhs.uk" ��epp@nsomerset-pct.nhs.uk�  Telephone 01275 546676 (Direct Line)


Or Visit the EPP website: � HYPERLINK "http://www.expertpatients.co.uk" ��www.expertpatients.co.uk�
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Your LINk – Listening, Monitoring, Influencing 


Comment on a service


The LINk is constantly evolving to reflect what matters most to the people of North Somerset. We welcome comments from the public on any area of Health and Adult Social Care Services that are important to you. All comments received help to inform our Work Programme and help to influence the services that the people of North Somerset receive.
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Local Support Groups








For older people, winter fuel allowance, free bus passes, eye tests, and TV licenses for people over the age of 74, are to be protected.


People on Disability Living Allowance (DLA), will be excluded from the new benefit cap which is designed to prevent those on benefits from receiving more than the average income of working families.


The rules for the mobility and care elements of DLA paid to people in residential care, will be ‘aligned’.








To read the article from which this information was taken, you can obtain a copy of the ‘In Contact’ November 2010 edition newsletter from The Care Forum by telephoning: 0117 965444





For more information on the CSR you may wish to visit some of the following websites:





� HYPERLINK "http://www.hm-treasury.gov.uk" ��www.hm-treasury.gov.uk� 


� HYPERLINK "http://www.bbc.co.uk/news/health" ��www.bbc.co.uk/news/health�


� HYPERLINK "http://www.communitycare.co.uk" ��www.communitycare.co.uk� 


� HYPERLINK "http://www.ncvo-vol.org.uk" ��www.ncvo-vol.org.uk� (national council for voluntary organisations)


� HYPERLINK "http://www.civilsociety.co.uk/finance/news" ��www.civilsociety.co.uk/finance/news�  














“The findings will be extremely helpful to us in our endeavour to improve the patient experience … Once again thank you for sharing this comprehensive piece of work” 


NHS North Somerset on the LINk’s NHS Dentistry Report





Age UK: Active Ageing with Tai Chi for Health





Research has shown that Older People who take part in Tai Chi can reduce their risk of falling by up to 30% and improve strength and balance considerably.


The ancient low-intensity Chinese martial art places an emphasis on breathing and the mental component of training, rather than on vigorous body movements, thus making it suitable for people of all ages and the gentle, fluid movements are especially ideal for Older People.


Experts believe that the beneficial effects of Tai Chi are due to accelerated blood circulation, strengthened joints and muscles, and an overall improvement in physical fitness and mental relaxation.


Age Concern Somerset invites you to join their Ageing Well class to enable YOU to improve your balance, posture and co-ordination, to help you relax and relieve stress.  Classes continue to run at Congresbury Old School Rooms, Tuesdays 4-5pm.  


If you require further information please contact Di Ramsay at Age UK Somerset (formerly Age Concern Somerset) on 0845 643 4702 or email � HYPERLINK "mailto:dianne.ramsay@ageuksomerset.org.uk" ��dianne.ramsay@ageuksomerset.org.uk�.  You are welcome to just turn up and give it a go - we look forward to seeing you.


























Updates





PALS - Patient Advice and Liaison Service 





The LINk would like to encourage LINk News readers to use the PALS service, (Patient Advice and Liaison Service), where appropriate, for complaints which are of a personal nature, either involving themselves or close relatives who have had a bad experience of using health or social care services.  Local Involvement Networks, within their current remit, are not able to advocate on behalf of, or get involved with individual causes or complaints.


For queries regarding GP’s, district nurses, dentists, opticians or Clevedon Hospital contact PALS on: (Freephone) 0800 9232222





For hospital-related queries or complaints call PALS at Weston Area Health Trust (WAHT) on: 01934 647216








What is North Somerset LINk?


The North Somerset LINk is a Local Involvement Network.  LINks aim to make it easier for citizens to say what they want from health and social care services, to talk with the people who run them and to hold them to account.  There is a LINk for the area of every English local authority with social services responsibilities.  Sometimes the people who use services don’t feel they have a strong enough voice to change aspects of their health or social care.  





Why get involved?


Being involved in a LINk can help...





	• Get attention for neglected issues or ideas


	• Influence those who make decisions about new or 


	 	existing health and social care services


	• The community speak with a stronger local voice


	• Services provide better care





What makes LINks different to other organisations?


The LINk has legal powers to hold those who provide health and social care


services to account - and get answers and results. This includes visiting services to see if they are working well and getting information from service providers in a


specific amount of time. Serious issues can be referred to the Council’s Overview and Scrutiny Panel who can ask NHS and social care services to explain what is happening and to make relevant changes.


For further information or if you


It’s easy to get in touch…


You can tell us if you have had a good or not so good experience of an NHS or Adult Social Care service by sending us a comment through the website, calling one of our team, writing or e-mailing us using the contact details below. 














Update on the closure of Poppyfields Care Home


In June, our Enter and View team visited Poppyfields Care Home to review the transitional arrangements in place for residents as the home was preparing for closure.  Further visits have been made to the nursing homes to which ex-residents were moved, to consider the transitional arrangements made and the experiences of the individuals concerned.  A final report of the LINk’s findings is expected to be available by the end of the year.


Update on NHS North Somerset’s Healthcare 2012 project


Weston Area Health NHS Trust (WAHT) and NHS North Somerset have been working on the ‘Healthcare 2012’ project to agree the future of the acute and community health services within North Somerset.  After a period of consultation, a report was completed and submitted to NHS South West (the Strategic Health Authority that oversees the NHS in this area) at the end of September 2010.  The document sets out a Strategic Plan for integrated health services in North Somerset, bringing together the services provided in Weston General Hospital with those provided by the community services arm of NHS North Somerset.  Chris Born, Director of the project, gave updates to the LINk during the consultation period and has provided an Executive Summary of the report submitted to NHS South West, which is available to view on the LINk website.  


Updates from the LINk’s Workplan Implementation Group (WIG) and Management Sub Committee (MSC)


MSC: The Management Sub Committee had its most recent monthly meeting on October 12th.  The main item of discussion was the suggestion for a new work programme item for the LINk called ‘HomeChoice’. Draft versions of the Physiotherapy & Rehabilitation and Access to Services reports were approved by the MSC and it was agreed that the reports would be presented to the Health Overview and Scrutiny Panel.


WIG: The Workplan group met at the end of October.  Alun Davies, Adult Social Care Manager, NS Council (NSC) and Marilyn Edwards from NHS North Somerset (NHS NS) attended this meeting to respond to questions and take queries back for NSC or NHS NS to formally respond to. The WIG was provided with a copy of the Patient and Public Relations Report, April - June 2010, by NHS North Somerset, for information.  Updates were received on items from the LINk Workplan, which included, a verbal presentation from Chris Phillips the NS LINk representative for Mental Health and there was a discussion about the Pharmaceutical Needs Assessment Consultation - see consultations page for more information.









































Young People’s Mental Health Services are being discussed at:


North Somerset Mental Health Network on Fri 12th Nov, 10.30-12.30


The Badger Centre, Weston Room, 3-6 Wadham Street, W-S-M, BS23 1JY





Brave New World – How should voluntary sector providers prepare for personalisation? Monday 15th November, 10am-4pm


A training course from Support Solutions run in conjunction with The Care Forum


The Vassell Centre, Fishponds, Bristol BS16 2QQ





Safeguarding Adults ½ day training  – 11th & 25th Nov and 6th Dec


For All those whose work brings them directly in contact with potentially vulnerable adults.





LINk Members Networking Event  - Wednesday 8th Dec 10.30-2pm


The Watershed, Bristol Harbourside, BS1 5TX   Places are limited, so please get in touch asap if you are interested in attending.





Supporting People with Sight Loss ½ day (am) & Supporting People with Hearing Loss ½ day (pm) – Thursday 18th Nov





Personal Budgets Awareness ½ day – 23rd Nov (pm), 3rd Dec (pm), 


7th Jan ’11 (am), 1st Feb ’11 (am) 


For anyone with an interest in personalised care, including Personal Budgets  





If you are interested in attending any of the above events or courses, please get in touch with the LINk office.





Ageing Safely The Big Advice Day  - Monday 29th Nov 10.30-1pm


For more information contact: Ria Gilliani, Community Connect Development Worker on: 07905 637780





Your North Somerset Event 2011 – Sunday 23rd January 2011


The Winter Gardens, Royal Parade, Weston-Super-Mare, BS23 1AJ





For details, contact Lucy Woodham on tel. 01275 884022 or e-mail: � HYPERLINK "mailto:lucy.woodham@n-somerset.gov.uk" ��lucy.woodham@n-somerset.gov.uk� 








Your LINk – Listening, Monitoring, Influencing 


Comment on a service


The LINk is constantly evolving to reflect what matters most to the people of North Somerset. We welcome comments from the public on any area of Health and Adult Social Care Services that are important to you.  All comments received help to inform our Work Programme, help us to influence the services you receive, and ultimately benefit you and the people of North Somerset. 


 





Calling all young people!!


We are currently working on a young persons project. If you are under 18, please contact us by telephone on 01934 876806, text 07875303095, email: � HYPERLINK "mailto:contact@nsomersetlink.co.uk" \o "mailto:contact@nsomersetlink.co.uk
CTRL + Click to follow link" �contact@nsomersetlink.co.uk�, or write to us at Freepost RSAH-LBRH-RHJY, North Somerset LINk, 23 High Street, Yatton BS49 4JD. Please tell us your name and month and year of birth and we will send you the survey, designed to give young people a voice! 


If you know anyone under the age of 18 who would be happy to take part, tell them to get in touch too, providing us with their name and contact details.


 








“Your findings will also help to improve universal access to a wider range of information and services”


North Somerset Council on the LINk’s Access to Social Services Report





Latest Consultations





Feedback on this Newsletter….


We are keen to ensure that the content of this newsletter is of interest to our members and participants, and that it is a useful tool for keeping you informed about the LINk’s work, meetings and events and also about health and social opportunities to enhance wellbeing and forums which enable you to have a voice in respect of your health and social care services.  But we may not always get it right, so please feel free to comment in the box below, detach this page and return your comments to the following freepost address:  FREEPOST RSAH-LBRH-RHJY Local Involvement Network, 23 High Street, Yatton, N Somerset BS49 4JD or send by e-mail to: � HYPERLINK "mailto:contact@nsomersetlink.co.uk" ��contact@nsomersetlink.co.uk� 





�





If you are a participant of the LINk rather than a member i.e. you receive only this newsletter, but would like more frequent information from us, we can also send you our monthly members’ bulletin:


 Yes please    No Thanks





Have your contact details changed? Please keep us up to date with your contact details and your preferred means of communication:





My details have changed, as follows:





Name: ………………………………………………………………………………………..





Address: ……………………………………………………………………………………..





Tel: ……………………………….. E: Mail: ………………………………………………..





I prefer to receive information via:





Telephone/E-mail/Post  (delete or highlight as appropriate)

















NSHousing


 Older Person’s outreach service 





The Outreach Service is a new initiative in partnership working and is funded by North Somerset Council via the Supporting People programme.  The team started 18mths ago and works with older people in the community who have little or no support networks.  They work with health teams to prevent unnecessary hospital admissions and to facilitate a smooth return home on discharge.  The service can last for up to six months and is free.


‘Home from Hospital’ – A Hospital Discharge Case Study:


Background: 


After a car accident, Ted Willis was left permanently disabled.  His disability resulted in a severe decline in his mobility and a continuous increase in pain, which caused him to feel depressed, neglect himself, and to disengage with his GP and other support contacts. A few months ago, Ted was found collapsed at home, requiring emergency admission to hospital due to extensive circulatory damage.


He has now lost the use of both legs and has to use a wheelchair to get around. The hospital referred Ted to the Outreach Service at NS Housing for support with his discharge.


Issues: 


Ted’s private rented home was in a very poor condition, having been poorly maintained for many months leading up to the hospitalisation. Essential maintenance had not taken place, his benefits had been suspended, and there were many  unpaid bills. Hospital staff were concerned that Ted’s discharge from hospital would be delayed due to the inaccessibility of his home.


Approach:


The hospital discharge support service at NS Housing, a Housing Association in the South West, worked with Ted’s landlord to facilitate urgent maintenance to his home. They contacted utility suppliers to inform them that Ted was in hospital, and arranged future payment plans. They organised for the replacement of the front door, which had been damaged when the emergency services forced entry. After providing written information and evidence to benefits departments, Ted’s claims and rent payments were reinstated and a review of Ted’s Disability Living Allowance rate was initiated. The home was deep cleaned, and hospital staff carried out home visits in order to assess his immediate equipment needs. His Support Advisor also liaised with both landlord and occupational therapists to ensure Ted got the adaptations he needed to live independently.





Continued on Page 7….

















 








Pharmacy Needs Assessment Consultation


NHS North Somerset has produced a Pharmaceutical Needs Assessment (PNA) which presents a picture of community pharmacies (NHS dispensing chemists) in North Somerset, reviewing both access and services.  Responses are required by 22nd November 2010.  To find out more go to: � HYPERLINK "http://www.northsomerset.nhs.uk/default.asp" ��http://www.northsomerset.nhs.uk/default.asp�  





Care Quality Commission (CQC) 


Consultation on equality and human rights guidance 


The Care Quality Commission have joined together with the Equality and Human Rights Commission (EHRC) to create guidance for inspectors and assessors.


The CQC are encouraging people who use services, providers, commissioners and any other interested party to get involved with this consultation.  To find out more or to respond to the consultation (by 12 November), go the CQC website: � HYPERLINK "http://www.cqc.org.uk/yourviews/consultations/equalityandhumanrightsguidance.cfm" ��http://www.cqc.org.uk/yourviews/consultations/equalityandhumanrightsguidance.cfm�





Department of Health - DoH consultations:





Cancer Drugs Fund 


The Government has set out its plans to establish a Cancer Drugs Fund from �April 2011. The Fund will provide a means of improving patient access to cancer drugs prior to the anticipated reform of arrangements for branded drug pricing on expiry of the current Pharmaceutical Price Regulation Scheme (PPRS) at the end of 2013.  The DoH is consulting on proposals for establishment of the Fund. The consultation will close on 19 January 2011.  To find out more, go to: � HYPERLINK "http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_120834" ��http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_120834�  where you can download the consultation document.





An Information Revolution: a consultation on proposals


‘An Information Revolution’ is one of a series of documents for consultation published subsequent to the White Paper ‘Equity and Excellence: Liberating the NHS’.  It is part of the Government’s agenda to create a ‘revolution’ for patients - “putting patients first” by giving people more information and control and greater choice about their care.  It is about transforming the way information is accessed, collected, analysed and used so that people are at the heart of health and adult social care services.  Closing date: 14th January 2011. To find out more go to: � HYPERLINK "http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_120080" ��http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_120080� 


The Department is consulting on the proposals in An Information Revolution.�The consultation will close on 14 January 2011.

















The team from North Somerset LINk would like to say a big thank you for over two years of contributions from our volunteers, members, participants, and the people of North Somerset. All of the comments and completed questionnaires that we receive are extremely valuable to us and help to influence the services you receive. We are pleased to feedback what we’ve achieved by working with the local community and services. 


The LINk has carried out work to influence and monitor:





NHS Dentistry


Access to Social Services


Dementia Care


Physiotherapy and Rehabilitation


Transport and Accessibility


 








Events & Training Opportunities





LINk Meetings


November





Tuesday 9th Nov, 9.30-12noon, Management Sub Committee (MSC)


Venue: Yatton Methodist Hall, High Street, Yatton


Wednesday 24th Nov, 10.30-12.30, LINk Quarterly Committee meeting


Venue: Clevedon Town Council, Rm1, 44 Old Street, Clevedon, BS21 6BU


December





Tuesday 14th Dec, 10-12noon, Management Sub Committee (MSC)


Venue: Yatton Methodist Hall, High Street, Yatton


January 2011





Monday 17th Jan, 2-4pm, Workplan Implementation Group (WIG)


Venue: Horsecastle Chapel, Horsecastle Farm Road, Yatton, BS49 4PP


February 2011





Tuesday 22nd Feb, 10.30-12.30, LINk Quarterly Committee Meeting


Venue: The Folk Hall, High Street, Portishead, BS20 6PR








North Somerset LINk


Supported by Scout Enterprises


23 High Street, Yatton, 


BS49 4JD


01934 876806


contact@nsomersetlink.co.uk


www.nsomersetlink.co.uk
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